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Who We Are

Based in Birmingham, we are a Business Solutions provider specialising in Software Solutions, Cloud Services, IT Hardware, Network Infrastructure, Managed Services, Bespoke Software Development and Support.


	Our Story
	Meet the team
	Careers
	Contact Us




	IT Solutions & Support

	
IT Solutions & Support

All aspects of IT and Infrastructure for both on premise and Cloud are available. Proactive and Fully Managed support options for all size of SME.


	Support
	Cloud & Hosting
	Collaborative Working
	Managed Services
	Hardware




	Software Development & Support

	
Software Development & Support

From software development to system integrations, we provide complete bespoke solutions tailored to your business needs. We can maintain and support you with our in-house developers.


	Bespoke Solutions




	Business Management Solutions

	
Business Management Solutions

We are a long-standing Sage Business Partner providing a full project management service. Our highly skilled in-house teams are available for direct response to your needs.


	Manufacturing
	Finance
	Supply Chain Management
	All Solutions




	Cyber Security

	
Cyber Security

Our specialists have a wealth of knowledge in protecting a variety of businesses from the cyber security threats we face in this modern age.


	Our Solutions




	EBS Cloud

	
EBS Cloud

Designed exclusively for SMEs, EBS Cloud brings all the benefits of an enterprise solution at a price-point that suits your organisation.


	Take our Cloud Quiz




	Insights Hub

	
Insights Hub

See the latest news and insights of EBS, from current industry stories to troubleshooting advice and much more.


	Resources
	Case Studies
	Webinars
	News
	FAQs
	End of Life Dates




	Customer Portal

	
Customer Portal

Allow a remote connection to one of our experienced support consultants, and access our secure Customer Portal to log a new ticket and review updates to your existing tickets.


	Customer Portal
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                                        Registration open for Thrive Together 2024                                    

                                

                                
                                    
                                        Our free IT and cybersecurity event is back on the 15th May. Join us at Moor Hall Hotel, Sutton Coldfield to hear the latest on managed IT services, cybersecurity, Sage and bespoke development plus the latest from our partners.                                     
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                                        Your experienced technology partner                                    

                                

                                
                                    
                                        EBS is a Birmingham-based business solutions provider. Established more than 40 years ago, we specialise in software solutions, cloud services, IT hardware, network infrastructure, managed services and support. We pride ourselves on the strong relationships we establish with our customers and the excellent customer service we provide.                                    

                                

                                                                    
                                        
                                            Get in touch
                                        
                                    

                                                            

                                                        
                                                                
                                    
                                        
                                            Getting to know you                                        

                                    

                                    
                                        
                                            We take our time to get to know your business, understand your needs and appreciate any process pain points. This allows us to better advise on the possible solutions suitable for you.                                        

                                    

                                

                            

                        

                    


                    
                    
                        
                            
                                                                    

                                                                
                                                                        
                                        Cloud Hosting & Infrastructure                                    

                                

                                
                                    
                                        EBS Cloud is our bespoke hosting service. Our EBS Cloud solution provides flexible hosting to suit your business, whether it’s a single business application or if you want to remove your traditional on-premise servers and move to the cloud entirely.                                    
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                                            Getting to know you                                        

                                    

                                    
                                        
                                            We take our time to get to know your business, understand your needs and appreciate any process pain points. This allows us to better advise on the possible solutions suitable for you.                                        

                                    

                                

                            

                        

                    


                    
                    
                        
                            
                                                                    

                                                                
                                                                        
                                        Sage Software                                    

                                

                                
                                    
                                        As one of the longest standing Sage business partners in the UK, EBS prides itself on our wealth of Sage implementation experience allowing us to have a large and very long standing Sage customer base.                                     

                                

                                                                    
                                        
                                            Discover more
                                        
                                    

                                                            

                                                        
                                                                    

                                                                
                                    
                                        
                                            Getting to know you                                        

                                    

                                    
                                        
                                            EBS prides itself on our wealth of Sage implementation experience, which in turn has allowed us to develop an extensive Sage customer base who continue to put their trust in us.                                        

                                    

                                

                            

                        

                    


                                


            

            


            


                            
                    
                        With customer service at the heart of everything we do, we are here to build a long-lasting, professional partnership with you.                    
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						Trusted by over 2000 users					
				

							

		

				

				

					

		

							

		
				
						
					
			
					

								
				
			Your experienced technology partner
		

				

				
				
							With over 40 years experience, accreditations from world-leading IT vendors and a wealth of bespoke services on offer, we’ve advised and assisted businesses that have utilised our IT resources successfully to not only transform their internal way of thinking but, add real and measurable value to what they do.
Our consultative and hands-on approach to digital development within your business enables us to understand your core vision, goals and the future processes you wish to proceed with. Through this assessment we can provide you with a bespoke plan and comprehensible results.
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                                IT Solutions & Support                            

                        

                        
                            
                                All aspects of IT and Infrastructure for both On premise and Cloud are available. We offer a comprehensive range of support packages for all sizes of SME businesses.  Find out more
                            

                        

                    

                
                            
                    
                        
                            
                                Software Development & Support                            

                        

                        
                            
                                From software development to system integrations, we provide complete bespoke solutions tailored to your business needs. Find out more
                            

                        

                    

                
                            
                    
                        
                            
                                Business Management Solutions                            

                        

                        
                            
                                We provide software solutions for all manner of industries and requirements, all driven from a market leading Sage finance system Find out more
                            

                        

                    

                
                            
                    
                        
                            
                                Cyber Security                            

                        

                        
                            
                                Prevent web-borne malware from disabling your systems and disrupting your business. Put a stop to offensive and inappropriate content being viewed and distributed through your network. Find out more
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			Latest news
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				Why it pays to work with a trusted technology partner (and why Sainsburys, Tesco and McDonald’s might be finding a new one!)			
		

				
					
			21 March 2024		
				

				
			Why it pays to work with a trusted technology partner (and why Sainsburys, Tesco and McDonald’s might be finding a new one!) As an SME it can be hard to
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				Benefits of using technology in manufacturing			
		

				
					
			14 March 2024		
				

				
			Benefits of using technology in manufacturing: Learn more by joining us at Mach24, Thrive Together and Smart Factory Expo The Midlands, where EBS is based, has always been home to
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				Where IT can help you improve your business (that you might not have considered)			
		

				
					
			27 February 2024		
				

				
			Where IT can help you improve your business(that you might not have considered) Technology is now everywhere in our day-to-day lives and our businesses. It is something that we all
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			Our client testimonials
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                    Mark Chape
                  

                

                
                  [image: Logo]
                

              

              
                USN are a global brand with the European head office based in Birmingham, EBS are therefore ideally situated to support our national team. USN fully embrace a work from home policy which allows us to get the best people despite their location.  Knowing EBS can bring on new starters, providing them with equipment, access to Office 365 & SharePoint (amongst other software) is paramount to the running of our business.

                Read more...
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                    Claire Westwood
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                Having worked with EBS for many years for our Sage 200 implementation and ongoing support, we have now migrated our Managed Services and IT Support to them. We are really pleased with the service we receive from them. The Team are always helpful, knowledgeable and approachable. The most recent project was moving to EBS Cloud, the transition was smooth and has been fundamental to our flexible working and ongoing business plans.

                Read more...
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                Experienced team that are always willing to help and provide the right solutions. Very adaptable during the pandemic, offering great advice and responding quickly to a changing situation.

                Read more...
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                    Victoria Nichols
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                Although our procedures are relatively complex, EBS Consultants took the time to understand our business processes and full requirements. They had a good grasp on the “step by step” list of tasks in each scenario that needed to be carried out and at each stage; in preparation for Go live. Their knowledge and experience of industry standards and the software’s capabilities left us with confidence they could deliver a product and problem solve any minor issues as they arose. adapting to changes in our decisions throughout the test phase. The hand holding throughout; and the training for our staff was excellent, the procedures set out are now easily accomplished by all from shop floor up-to management level I would have no hesitation in recommending EBS Consultants for a stress-free install; we are now looking forward to a smooth transition on to our live data very shortly.  Well done guys and thank you

                Read more...
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                We have been working with EBS since 2012 and they have been instrumental in helping us upgrade and modernise our systems. Through our close relationship with EBS they have understood the needs of our business and developed a roadmap for us to make significant improvements to our business operations.

                Read more...
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                    David Bodin
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                EBS were flexible to allow us to meet all our deadlines.  When there were challenges getting lines into the new building because of pandemic delays with Open Reach EBS put in a 4G temporary solution to allow the training and installation of Sage 200 to take place.  The project was very well run by the whole EBS team. 

EBS spotted the challenges around Sage 50 and could see how its limitations might hinder our companies growth plans.  We were happy with Sage so they recommended Sage 200 with Manufacturing to ensure we had the tools and systems in place for our future.

                Read more...
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                The HaTS department have been excellent since my time at Agriline Products Ltd. We are a fast moving company who literally cannot afford for our systems to be down for 10 minutes. If they were, then orders would stop coming in via phone and website, and our warehouse would lose time to get orders out the door. When you can be dispatching up to 500 orders per day, then every minute counts. The Hardware department have ensured we can maintain our critical same day despatch policy, all thanks to the Pro-Active support package.

                Read more...
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                    Darryl Spencer-Hicks
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                Since our first dealings with EBS we have always received outstanding support with hardware and software which other companies fail to provide. EBS is a go to company for any business that wants to invest in growing their own business rather than worrying about their I.T. infrastructure. Dealing with EBS ensures there is a no blame game between software or hardware companies as they deal with it all from the moment you pick the phone up to them, there are not many companies out there today that provide this service. When we originally went with EBS it was with this in mind and the service received has been impeccable. They are a very versatile and dynamic business and not just there to sell but to advise on streamlining our processes and offer the best solutions to an ever-changing company. This is a company that employs knowledge and with this they give excellent advice on all the products and services they provide. This is why after 26 years we still remain a loyal customer as they have proved to be a loyal supplier. EBS to NERO is a “One stop I.T. company”

                Read more...
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							For more information about any of your IT or software needs get in touch with our experienced and friendly team who will be happy to assist you in your next steps.
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							A tailored and personal approach to IT.
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			Your customer portal
		

				

				
				
					
			
						
						Click here
		
					
		

				

				

				
				
			Get quick access and updates from the support teams via our secure customer portal
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                                        We have always received outstanding support, EBS is a go to company for any business that wants to invest in growing their own business.

Darryl Spencer-Hicks, NERO
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	_GRECAPTCHA	5 months 27 days	This cookie is set by the Google recaptcha service to identify bots to protect the website against malicious spam attacks.
	cookielawinfo-checkbox-advertisement	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Advertisement" category .
	cookielawinfo-checkbox-analytics	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Analytics" category .
	cookielawinfo-checkbox-functional	1 year	The cookie is set by the GDPR Cookie Consent plugin to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Necessary" category .
	cookielawinfo-checkbox-others	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to store the user consent for cookies in the category "Others".
	cookielawinfo-checkbox-performance	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to store the user consent for cookies in the category "Performance".
	CookieLawInfoConsent	1 year	Records the default button state of the corresponding category & the status of CCPA. It works only in coordination with the primary cookie.
	elementor	never	This cookie is used by the website's WordPress theme. It allows the website owner to implement or change the website's content in real-time.
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									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	__lc_cid	2 years	This is an essential cookie for the website live chat box to function properly.
	__lc_cst	2 years	This cookie is used for the website live chat box to function properly.
	__oauth_redirect_detector	past	This cookie is used to recognize the visitors using live chat at different times inorder to optimize the chat-box functionality.
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									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
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									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	2 years	The _ga cookie, installed by Google Analytics, calculates visitor, session and campaign data and also keeps track of site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognize unique visitors.
	_gat_gtag_UA_29752123_1	1 minute	Set by Google to distinguish users.
	_gid	1 day	Installed by Google Analytics, _gid cookie stores information on how visitors use a website, while also creating an analytics report of the website's performance. Some of the data that are collected include the number of visitors, their source, and the pages they visit anonymously.
	CONSENT	2 years	YouTube sets this cookie via embedded youtube-videos and registers anonymous statistical data.
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									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	VISITOR_INFO1_LIVE	5 months 27 days	A cookie set by YouTube to measure bandwidth that determines whether the user gets the new or old player interface.
	YSC	session	YSC cookie is set by Youtube and is used to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt-remote-device-id	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt.innertube::nextId	never	This cookie, set by YouTube, registers a unique ID to store data on what videos from YouTube the user has seen.
	yt.innertube::requests	never	This cookie, set by YouTube, registers a unique ID to store data on what videos from YouTube the user has seen.
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